
November 3, 2023

The Honorable Lina Khan
Chair
Federal Trade Commission 
600 Pennsylvania Avenue, N.W.
Washington, D.C. 20580

Dear Chair Khan:

We write in support of our constituents who utilize the franchise business model to open and 
grow their businesses. The Commission has an opportunity to support these franchise businesses,
and we write to ensure any upcoming Commission action will result in meaningful and 
immediate benefits to franchising, a business model that has proven resilient through the 
pandemic and continues to make significant contributions to the U.S. economy. 

The approximately 800,000 franchised businesses operating in the U.S. support nearly 8.4 
million direct jobs, contribute $825.4 billion of economic output for the national economy, and 
comprise almost 3 percent of the Gross Domestic Product,1 with almost half being owned by 
single-unit small business owners.2  Franchising has successfully created a path to 
entrepreneurship for business owners of all backgrounds and enabled these owners to create 
wealth in communities across the nation. A greater percentage of franchise businesses are owned 
by people of color (30.8 percent) than non-franchise businesses (18.8 percent).3 Furthermore, 
sales in franchised businesses exceed non-franchised businesses across all demographic cuts, 
including gender and race. For example, Black-owned franchise firms generate an average of 2.2
times as much in sales compared to Black-owned non-franchise businesses.4

We are aware that the Commission’s Franchise Rule has been under review and that the 
Commission separately has sought public comment and information related to the franchise 
relationship. Further, we are aware that numerous submissions to the Commission’s Request for 
Information (RFI) called for improved presale disclosures. We support those comments. 
Specifically, we agree with members of the franchise community who have suggested the 
Commission can:

 Provide greater visibility and transparency of key franchise terms and conditions,
 Modernize franchise disclosures, including executive summaries included with Franchise

Disclosure Documents (FDDs), and
 Encourage added dialogue through the promotion of independent franchisee associations

and franchise advisory councils.

1 2023 Franchising Economic Outlook. International Franchise Association. (2023). 
2 The Biggest Challenges Facing Small Businesses Right Now. U.S. Chamber of Commerce (2023). 
3 Franchised Business Ownership by Minority and Gender Groups. IFA Foundation (2018).   
4 The Value of Franchising. Oxford Economics (2021). 

https://openforopportunity.com/wp-content/uploads/2021/09/IFA_The-Value-of-Franchising_Sep2021.pdf
https://www.franchisefoundation.org/franchise-business-ownership-minority-and-gender-groups-2018
https://www.uschamber.com/small-business/the-biggest-challenges-small-businesses-are-facing-right-now-2
https://www.franchise.org/sites/default/files/2023-03/2023-Franchising-Economic-Report.pdf


We applaud the Commission’s efforts in meeting the GAO’s recent recommendations5 to 
improve education and awareness of available resources for franchisees, such as through the 
agency’s new Franchise Fundamentals blog series. We urge the Commission to engage all key 
stakeholders in the franchise community, both franchisors and franchisees, as well as their 
supplier networks and other stakeholders, in the Commission’s efforts to protect franchisees 
through improved presale disclosures. We look forward to working together to ensure the 
continued sustainability of the franchise model and its significant contributions to the U.S. 
economy.

Sincerely,

Morgan McGarvey
Member of Congress

Debbie Lesko
Member of Congress

Troy Carter
Member of Congress

Tim Walberg
Member of Congress

Dean Phillips
Member of Congress

Jared Moskowitz
Member of Congress

Henry Cuellar
Member of Congress

Scott H. Peters
Member of Congress

5 Federal Trade Commission: Actions Needed to Improve Education Efforts and Awareness of Complaint Process for 
Franchise Owners. U.S. Government Accountability Office. (2023).

https://intfran-my.sharepoint.com/personal/mlayman_franchise_org/Documents/Desktop/FTC/Federal%20Trade%20Commission:%20Actions%20Needed%20to%20Improve%20Education%20Efforts%20and%20Awareness%20of%20Complaint%20Process%20for%20Franchise%20Owners.%20U.S.%20Government%20Accountability%20Office.%20(2023).
https://intfran-my.sharepoint.com/personal/mlayman_franchise_org/Documents/Desktop/FTC/Federal%20Trade%20Commission:%20Actions%20Needed%20to%20Improve%20Education%20Efforts%20and%20Awareness%20of%20Complaint%20Process%20for%20Franchise%20Owners.%20U.S.%20Government%20Accountability%20Office.%20(2023).


Bill Johnson
Member of Congress

Diana Harshbarger
Member of Congress

James Comer
Member of Congress

Cliff Bentz
Member of Congress

Mike Bost
Member of Congress

Troy Balderson
Member of Congress

John R. Moolenaar
Member of Congress

Elise M. Stefanik
Member of Congress

Maria Elvira Salazar
Member of Congress

Ken Buck
Member of Congress



Kelly Armstrong
Member of Congress

Lisa C. McClain
Member of Congress

Michelle Steel
Member of Congress

Jerry L. Carl
Member of Congress

Austin Scott
Member of Congress

Andy Barr
Member of Congress

Pete Stauber
Member of Congress

Richard Hudson
Member of Congress

Brett Guthrie
Member of Congress

Joseph D. Morelle
Member of Congress



Glenn "GT" Thompson
Member of Congress

Earl L. "Buddy" Carter
Member of Congress

Jake LaTurner
Member of Congress

Lloyd Smucker
Member of Congress

Scott Fitzgerald
Member of Congress

Mike Johnson
Member of Congress

Mary E. Miller
Member of Congress

Aaron Bean
Member of Congress

Julia Brownley
Member of Congress

Tony Cárdenas
Member of Congress



Gregory F. Murphy, M.D.
Member of Congress

Chrissy Houlahan
Member of Congress

Josh Gottheimer
Member of Congress

John Joyce, M.D. 
Member of Congress

Kevin Hern
Member of Congress

Rick W. Allen
Member of Congress

David Kustoff
Member of Congress

Jim Costa
Member of Congress

Neal P. Dunn, M.D.
Member of Congress

Haley M. Stevens
Member of Congress



Carol D. Miller
Member of Congress

Lori Chavez-DeRemer
Member of Congress

Nicole Malliotakis
Member of Congress

Mike Kelly
Member of Congress

Jake Ellzey
Member of Congress

John R. Curtis
Member of Congress

W. Gregory Steube
Member of Congress

Patrick K. Ryan
Member of Congress

Harold Rogers
Member of Congress

Marie Gluesenkamp Perez
Member of Congress



Don Bacon
Member of Congress

Erin Houchin
Member of Congress

Robert E. Latta
Member of Congress

Greg Pence
Member of Congress

David G. Valadao
Member of Congress

Chuck Edwards
Member of Congress

Julia Letlow, Ph.D.
Member of Congress

Jim Banks
Member of Congress

Jimmy Panetta
Member of Congress

Blaine Luetkemeyer
Member of Congress



Kay Granger
Member of Congress

A. Drew Ferguson IV
Member of Congress

Jay Obernolte
Member of Congress

Donald Norcross
Member of Congress

Ashley Hinson
Member of Congress

Rudy Yakym III
Member of Congress

Eric Burlison
Member of Congress

Chris Pappas
Member of Congress

Mike Flood
Member of Congress

Brad Finstad
Member of Congress



Mariannette Miller-Meeks, 
M.D.
Member of Congress

Kat Cammack
Member of Congress

Juan Ciscomani
Member of Congress

Dina Titus
Member of Congress


